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Shrewsbury Chapter House North  Abbey Lawn  Abbey Foregate  Shrewsbury  SY2 5DE 
T: 01743 280280 F: 01743 282340 DX: 144320 Shrewsbury 11 

 
Bromyard 44 High Street  Bromyard  HR7 4AE 

T: 01885 488442 F: 01885 488533 
 
Hereford Beaumont House  Offa Street  Hereford  HR1 2LH 

T: 01432 352345 F: 01432 263708 DX: 17201 Hereford 
 
Ludlow 12 The Business Quarter  Eco Park Road  Ludlow  SY8 1FD 

T: 01584 872333 F: 01584 876459 DX: 26883 Ludlow 1 
 
Oswestry 39-41 Church Street  Oswestry  SY11 2SZ 

T: 01691 652241 F: 01691 670074 DX: 26603 Oswestry 
 
Telford Hazledine House  Central Square  Telford Town Centre  TF3 4JL 

T: 01952 291222 F: 01952 292585 DX: 28071 Telford 
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Here is a useful checklist of the important things to remember if have been injured or suffered illness 
while abroad. 
 

• If you have contracted food poisoning and believe a lack of hygiene to be partly responsible, take 

photos of the dining area and the hotel in general. 

• If other people in your hotel have also been affected by food poisoning, take their names and 

contact details as they could be important witnesses. 

• If an injury takes place within a hotel, make sure you tell the hotel manager and tour operator 

about the incident, and insist on completing an accident form being sure to say if you believe 

someone else is at fault, and request a copy. 

• If you are involved in a road traffic accident, take photos of each vehicle - including number 

plates. 

• Make sure you get the names and contact details of any witnesses. 

• Keep hold of the original booking documents and the tour operator’s brochure you used when 

booking. 

• Keep receipts for everything. 

• Bring any medical records home with you. 

• Try to keep a diary, detailing how you have been affected after the accident together with any 

useful information such as reporting the accident to the authorities.  

• Contact the accidents abroad team here at Lanyon Bowdler as soon as you get home. 


