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Client Satisfaction Survey

This report includes all feedback forms received between the dates of 1 May 2020 to 09 June 2021. Overall 968 respondents completed this 
questionnaire.
The report has been filtered to show the responses for 'All Responses'.
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Counts
Responses Total

Base

Which office did you attend?

Shrewsbury Telford Ludlow Oswestry Hereford Bromyard Conwy

From the department

17  Clinical
Negligence

8  Commercial

39  Commercial &
Agricultural Property

1  Court of Protection

33  Criminal

2  Debt Recovery

7  Dispute Resolution

-  Education

3  Employment

35  Family

-  Licensing

34  Personal Injury

-  Planning &
Environment

253  Private Client

234  Residential
Property

666 129 119 90 138 123 40 27

        

17 6 1 4 1 5 - -

8 - 3 - 2 3 - -

39 8 - 6 15 4 2 4

1 - - - - - 1 -

33 24 5 1 - 3 - -

2 1 - 1 - - - -

7 4 - 1 1 1 - -

- - - - - - - -

3 1 2 - - - - -

35 10 6 1 8 7 3 -

- - - - - - - -

34 10 10 - 3 11 - -

- - - - - - - -

253 38 45 42 50 48 27 3

234 27 47 34 58 41 7 20
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2 2   C lin ic a l N e g lig e n c e

1 5   C o m m e r c ia l

5 0   C o m m e r c ia l &  A g r ic u ltu ra l P r o p e r ty

3   C o u r t o f  P ro te c tio n

6 7   C r im in a l

3   D e b t R e c o ve r y

8   D is p u te  R e s o lu tio n

-   E d u c a tio n

1 6   E m p lo y m e n t

4 4   F a m ily

-   L ic e n s in g

4 2   P e rso n a l In ju r y

-   P la n n in g  &  E n vir o n m e n t

3 2 9   P r iva te  C lie n t

3 6 0   R e s id e n tia l P r o p e r ty

F e e d b a c k  b y  D e p a r tm e n t
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3 6 9   E xc e lle n t

2 6 4   G o o d

2 4   Re a so n a b le

-   P o o r

2 9 3   I  n e ve r  vis i te d  th e  o f f ic e

W h a t  w a s  y o u r  f ir s t  im p re s s io n  o f  th e  im a g e  a n d  la y o u t  o f  o u r
o f f ic e s ?



Lanyon Bowdler Lanyon Bowdler 

Client Satisfaction SurveyClient Satisfaction Survey

Page:5

 

1 3 0   S h r e ws b u ry

1 2 1   Te lfo rd

9 0   L u d lo w

1 3 9   O sw e s tr y

1 2 3   H e re fo r d

4 0   B r o m y a rd

2 7   C o n w y

F e e d b a c k  b y  O f f ic e
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S h r e wsb u ry Te lfo r d L u d lo w O s we s tr y

H e r e fo rd B r o m y a r d C o n wy

3 6 9   E xc e lle n t

2 6 4   G o o d

2 4   R e a so n a b le

-   P o o r

-   I  n e ve r  vis i te d  th e  o f f ic e

W h a t  w e re  y o u r  im p re s s io n s  o f  th e  im a g e  a n d  la y o u t  o f  o u r
o f f ic e s ,  b y  O f f ic e ?
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9 %

S h r e wsb u ry Te lfo r d L u d lo w O s we s tr y

H e r e fo rd B r o m y a r d C o n wy

A lwa y s S o m e tim e s N e ve r

D id  y o u  w a it  in  re c e p t io n  fo r  m o re  th a n  1 0  m in u te s  b e y o n d  y o u r
a c tu a l  a p p o in tm e n t  t im e ?
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4 4 0   Y e s 1 5 9   N o

O f fe re d  R e f re s h m e n ts
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8 5 2   V e r y  w e ll

6 7   Q u ite  w e ll

7   N o t p a r tic u la r ly  w e ll

-   N o t we ll a t a ll

H o w  w e l l  d id  w e  l is te n  to  w h a t  y o u  h a d  to  s a y ?
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8 5 0   A lwa y s 9 6   Us u a lly 9   R a r e ly 1   Ne ve r

D id  w e  g ive  y o u  in fo rm a t io n  o r  a d v ic e  th a t  w a s  e a s y  to
u n d e rs ta n d  a n d  h e lp fu l  to  y o u r  c ir c u m s ta n c e s ?
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8 6 8   Y e s 3 0   N o 5 5   No t a p p lic a b le

A t  th e  o u ts e t ,  d id  w e  g ive  y o u  c le a r  in fo rm a t io n  o n  th e  to ta l
c o s ts  o f  y o u r  c a s e ?
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4 8 5   Y e s 3 5 2   N o

D id  y o u  g e t  o f fe re d  d if fe re n t  p r ic in g  o p t io n s ?
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8 9 2   V e r y  e a s y 3 9   N o t ve r y  e a s y 6   D if f ic u lt 4   V e r y  D if f ic u lt

H o w  e a s y  fo r  y o u  w a s  it  to  c o n ta c t  s o m e o n e  in  c o n n e c t io n  w ith
y o u r  c a s e ?
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6 8 4   A lw a y s

1 9 4   U s u a lly

2 1   S o m e tim e s

3   Ra r e ly

4   N e ve r

D id  w e  re tu rn  y o u r  c a l l  w ith in  a  1 2  h o u rs  w o rk in g  p e r io d ?
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8 2 8   A lw a y s 8 3   S o m e tim e s 1 3   N e ve r

H o w  w e l l  d id  w e  k e e p  y o u  u p  to  d a te  w ith  th e  p ro g re s s  a n d
c o s ts  o f  y o u r  c a s e ?
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8 5 6   Y e s 4 0   N o

D id  w e  c o m p le te  th e  w o rk  w ith in  th e  t im e  s c a le  w e  a g re e d  w ith
y o u ?



Page:17

 

8 9 5   Y e s 3 4   N o

D o  y o u  fe e l  th a t  w e  g a ve  y o u  va lu e ?
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0 %

1 0 %

2 0 %

3 0 %

4 0 %

5 0 %

6 0 %

 

1 %1 %

8 %

5 6 %

3 4 % 3 2 5   E xc e e d e d  E xp e c ta tio n s

5 3 8   V e r y  S a tis f ie d

7 5   S a tis f ie d

1 3   D iss a tis f ie d

9   E xtr e m e ly  D is sa tis f ie d

H o w  fa r  d id  t  s e rv ic e  th a t  w e  g a ve  y o u  m e e t  w ith  y o u r
e xp e c ta t io n s ?
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9 1 9   Y e s 2 6   N o

W o u ld  y o u  re c o m m e n d  u s  to  s o m e o n e  e ls e  if  th e y  n e e d e d
le g a l  h e lp  o r  a d v ic e ?


